TIPS & INFORMATION

GUEST RELATIONS

Please visit Guest Relations located
Inside City Hall for:

e (Questions and Concerns

e [icket Upgrades

e Separated Guest Assistance

e | ost and Found
To report a lost item, please visit
disneyworld.com/lostandfound.

e Services for Guests with
Disabilities

O el

Services for International Guests are

avallable

at Guest Relations.

Los Servicios para Huéspedes
Internacionales estan disponibles en la
oficina de Guest Relations.

Des services pour les Visiteurs
Internationaux sont disponibles au

Guest Re
Servigos

ations.

para Hospedes Internacionais

estao disponivels no Guest Relations.

Dienste flr Internationale Gaste sind bel
der Guest Relations erhéaltlich.
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Please look for the recycling

containers throughout the Park

- and join us In our commitment
to the environment.

PARK RULES

Please comply with Park rules, signs and

Instructions, including but not limited to:

e All persons and bags are subject to
screening.

e Proper attire Is required.

* No smoking, including vaping, allowed
In Theme Parks and Water Parks.
Designated smoking areas are located
outside Park entrances.

e The following are strictly prohibited:

— Firearms, ammunition, knives and
weapons, or objects that appear to
be weapons

— Alcohol, marijuana (including
marijuana-enriched products) and
any Illegal substances

— Strollers larger than 31" x 52" and
any types of wagons

— Pets or other animals, except
service animals (1.e. dogs and
miniature horses)

Additional details and a complete listing

of Park rules are available for viewing

at disneyworld.com/rules or at

Guest Relations.

Liberty Square Ticket Office
Visit for assistance with ticket upgrades,
My Disney Experience and FastPass+
selections, dining and reservations.
Located near Sleepy Hollow.

Please do not feed the birds
or other animals, and do not
throw objects (including coins)
Into the water.

WALT DISNEY WORLD® RESORT
TRANSPORTATION

Monorail Transportation

Is avallable to the Transportation and Ticket Center, Disney's
Contemporary Resort, Disney's Polynesian Village Resort and Disney’s
Grand Floridian Resort & Spa. Monorail Transportation to £pcot® Is
avallable via transfer at the Transportation and Ticket Center.

Resort Bus Service

s available to all Disney Resort hotels, Disney's Animal Kingdom® Theme
Park, Epcotand Disney's Hollywood Studios®. Direct service to Disney
Springs® is available between 4:00pm—11:00pm.

Ferryboat Service

Is avallable to the Transportation and Ticket Center.

Watercraft Service

Is avallable to Disney’s Polynesian Village Resort, Disney’s Grand Floridian
Resort & Spa, Disney's Fort Wilderness Resort & Campground and

Disney's Wilderness Lodge.
Walking Path

Ask us about staying at a Disney Resort
ﬁ hotel tonight. Call 407-WDISNEY (934-7639).

©Disney 100119

Is avallable to Disney's Contemporary Resort.
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PhotoPass

Enjoy unlimited digital downloads
of all your Disney PhotoPass®
vacation photos for one price

-

e All of your vacation photos with

Memory Maker

-

with Memory Maker! ) .= & .
e One day of photos with - | a lc Klu ' dom ® ® &
S ol | ( (1)1 ({110 (B VI ximize the Magic!

PARK HIGHLIGHTS

-

"N Happily Ever After

" Presented by PANDORA® Jewelry
Experience the grandest of finales to
your day as Disney stories are brought

to life through fireworks, projections,
Memory Maker includes photos taken during the applicable Memory Maker window and linked to the Memory Maker guest's Disney account. A MagicBand is required to receive | Ig htS d nd |El Sers. | N add ition to
certain attraction photos and other digital content. Photos and other digital content will expire pursuant to the expiration policy at hitps://mydisneyphotopass.disney.go.com/

help-and-support/policies#1. Valid theme park admission required for certain photo locations. Memory Maker is subject to Memory Maker terms at e SV F : ‘ ' : { | ) Mafn Sfreeff U S_A_'@, y[ju can view
https://mydisneyphotopass.disney.go.com/memory-maker-terms. Not responsible for missing, lost or damaged photos. Subject to change without notice. .

-, t . : . . ®
*Online registration required. Message, data and roaming rates may apply. Availability subject to handset limitations and features may vary by handset or service provider. e Th ] R \ T — N ‘* \ » thE ﬂ I'EWDI’kS 1 F arl f&‘ Syl arl d d nd
Coverage not available everywhere. ' . . 3 o - Tom Orrow lan d ® SE)E) ﬁ'mes GUI' de

Visit the My Disney Experience mobile app*
to preview and purchase your photos.

Disney Festival of
Fantasy Parade

Become a part of the magic as the
Park comes alive with music and
dance during a tribute to the tales of

side of this Guidemap for the parade
route. See limes Guide.

DINING
Mobile Ordering

your family will think it's magic!
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modify Disney

Come experience the true royal treatment. With our expert guides by your " FastPass+**

side, you’ll enjoy a personalized itinerary across Walt Disney Worlde Resort.

Call 407-560-4033 or visit disneyworld.com/viptours. ©Disney WDW-18-395685

Buy Walt Disney
World Theme T
Park tickets.t

%fSNEP Vacation Club’ PAYMENT OPTIONS

STAY MAGICAL
*x Yean aften yean * +

Get step-by-step

= = directions.

i
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NEW! Order and
_, pay for meals

s in advance with
= e .
-~ mobile ordering.™

WALT DISNEY WORLD® RESORT ACCEPTS

Disney® Visa® Cards, Disney Rewards
Redemption Card, Disney Gift Card,

- . L3 @ @ L] @ L]
LOO |<. 'FO { t h IS ICON ON 't h e Visa ! M:STE.I'CEII'C] g DI;EDUEI‘@, Am EI‘ICE'I'I D | d Mv Di E - f *Availability subject to device limitations and features may vary by device or service provider. Message and data rates may apply. Coverage
+ isit kios| Express®, Diners Club®, JCB®, traveler’s ownloa y Disney EXperience Trom an app store to access and app stores not available everywhere. If you're under 18, get your parents’ permission first, **Valid Theme Park admission and online
ma FJ O VISIT OUr KIOSKS checks cash and Disnev Dollars real-time Park information and ste p_by_step wal kmg directions. registration required. Disney FastPass+ attractions and entertainment experiences, the number of selections you can make and available
. . | : b/ : 3 3 - . . arrival windows are limited. ™ In-app ticket purchases not available to residents of all countries. ™ Mobile ordering available at select
for more information! Or visit MyDisneyExperience.com on your mobile browser. Quick-Service festaurants only
@Disney

Instead of waliting in line, place a dining order through
the My Disney Experience app at quick-service locations
m noted with the Mobile Ordering icon. It's so easy,

that’s the one stop shop for your
e i Walt Disney World, vacation!

Download it for FREE today.”
*App includes products for purchase.

NEW'! Move It! Shake It!

MousekeDance It! Street Party

Dance along with Mickey Mouse, Minnie Mouse and their pals in front
of Cinderella Castle while live singers belt out new arrangements of
classic "Mickey Mouse Club” songs. See Times Guide.

Meet Mickey Mouse

at Town Square Theater FP+
Jiscover the magic when you meet Mickey
Mouse In his rehearsal room filled with
nrops and posters from his magical career In
theater. See limes Guide.

Fantasyland. Look for --««- on the other

Jungle Navigation Co. LTD Skipper Canteen

ey Bold, flavorful cuisine of South America,
~ Africa and Asia. Same-day reservations
4 available. For availability, call

407-WDW-DINE or visit
jungleskippercanteen.com.

III| "-l L " l!.

mobile app

GET IT ON
b" Google Play

play

Ry

DISNEY WILD ABOUTSAFETY®

Get Wild About Safety with
Timon and Pumbaa! Visit
disneywildaboutsafety.com
for vacation safety tips, games
and videos.

TIIVIES GUIDE

Times Guidea

™ Pick up a Times Guide
iC Kingdom

. fortoday's entertainment
== _ operating hours, character
=——-z= appearance Information
z==== = and more!

------ === l|heater venues have limited
=== === capacity and may fill up before
===m=E= - show time. Please ensure your
Tl entire party 1s together prior to
entering the facility. Offerings

subject to change without notice.

=
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Turn wait time into play time with Play Disney Parks,
a mobile app that connects to the parks with interactive
games, trivia, music, achievements and more.

Visit Disneyworld.com/Play to download!

#f Downoad on the

& App Store

Message, data and roaming rates may apply. Availability subject to handset limitations,
and features may vary by handset, service provider or otherwise. Coverage and app
stores not available everywhere. Some features require an Apple Music subscription

and are only available on iOS devices. Separate terms and conditions apply. If you're
Apple® and the Applelogo are trademarks of Apple under 18, get your parents’ permission first.

Inc., registered in the U.S. and other countries. App
Store is a service mark of Apple Inc. Google Play is

a trademark of Google Inc. Apple, the Apple lcgo, iPhone and Apple Music are trademarks of Apple Inc.,
©Disney MMPLUS-16-50186 registered in the U.5. and other countries. Android is a trademark of Google Inc.



RESERVE ACCESS TO SOME OF !

YOUR MUST-DO FUN!
| Select up to three FastPass+ experiences by visiting a Complimenta I'y

FastPass+ kiosk identified on the map with @

Once you redeem your initial selections, return for
information about availability and selecting additional
experiences.
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ADVENT

- Special Considerations for Attractions
B e s P " > - Safety: Please abide by all safety warnings and notices.

| | Express Monorail _ O -~ Supervise children at all times. Children under age 7 years must be
- 7 to Parking Lot S ) .
ENTERTAINMENT - o  Buses to Disney For your safety while on attractions, remain seated with hands,
’3 ' AN Fesnrt hotels | arms, feet and legs inside the vehicle. Supervise children.

e NEW! Move It! Shake It! MousekeDance It! ' . ‘A ENTRANCE ;ﬂ;,; N === Allloose articles, such as mobile phones, hats/sunglasses and water bottles,

Street Party ‘E , _ ~ pp— I : % - should be securely stowed while riding or left with a non-riding member of your

ol - party. Iltems lost while riding attractions may not be immediately retrievable. For
o Mickey's Royal Friendship Faire {H\ .. -y your safety, do not attempt to retrieve lost articles in any area. Please see a Cast
. . L | Monorail to ~ |
e Disney Festival of Fantasy Parade ¥? Magic Kingdom® [ # Boat to Magic—} NED ¢
o . Resorts *i * | | Kingdom Resorts N\ Ferryboat to |,
R ﬂr e . g ~ ;;','.' al e . . | Pa rking Lot P.: .

accompanied by a person age 14 years or older.

-

Physical considerations on designated attractions:
A Warning! For safety, you should be in good health and free from high blood

Member for assistance.
e Happily Ever After Presented by PANDORA® Jewelry

pressure, heart, back or neck problems, motion sickness, or other conditions that
could be aggravated by this adventure. Expectant mothers should not ride. )

. e

" Pick up a Times Guide for more information. R B - B E YU

IMAIN STREET, U.S.A.®

1 Walt Disney World® Railroad & Getan
up-close look and take advantage of one-of-a-kind
photo opportunities as the train takes up temporary
residence at the station on Main Street, U.S.A.

2 City Hall (&)

Guest Relations, Information, and Lost and Found.

3 Sorcerers of the Magic Kingdom (& [cc]
Search for clues throughout the Park to defeat the
Disney Villains. Interactive adventure.

At your own pace.

4 Harmony Barber Shop &
Call 407-939-7529 to make an appointment.
Separately priced experience.

5 Town Square Theater FP+ (&
Meet Mickey Mouse and Tinker Bell!

f! 6 Tony’s Town Square Restaurant © LD $$

House-made pastas, chicken parmesan and salads.

¥} 7 Main Street Bakery BLS $

Starbucks® espresso, house-made Disney pastries,
Artisan sandwiches and salads.

¥] 8 Casey’s Corner Hosted by Coca-Cola® [§ LDS $

Specialty all-beef hot dogs and corn dog nuggets.

¥} 9 The Crystal Palace, A Buffet with

Character Q B $$ LD $$%
Character buffet. American cuisine.

¥ 10 The Plaza Restaurant BLD $$

B: Classic breakfast fare.
L: Sandwiches, salads, burgers and milk shakes.
D: Bone-in pork chop, steak, salads and burgers.

¥ 11 Plaza Ice Cream Parlor Hosted by Edy's® S $

Hand-scooped ice cream, waffle-bowl sundaes and
Mickey’'s Kitchen Sink Sundae.

B 12 Main Street Chamber of Commerce (&

Merchandise Package Pickup.

B 13 Emporium One-stop shopping destination for

i 14 Uptown Jewelers Featuring PANDORA® Jewelry

Disney Character gifts and Park souvenirs.

Boutique selection of jewelry and
designer accessories.

ADVENTURELAND®

15 Swiss Family Treehouse (] Explore the
treehouse inspired by the classic Disney film.

16 The Magic Carpets of Aladdin® FP-+
~%>& Fly high on a magic carpet above
Adventureland.

17 Jungle Cruise® FP+|& [ He (k1 D)

Set sall on a whimsical cruise through exotic rivers.

18 Walt Disney’s Enchanted Tiki Room
& B e ) Watch tropical birds and colorful
flowers come to life.

19 Pirates of the Caribbean® FP+ &2 & Hc

D)) AED Embark on a voyage to a time when pirates

ruled the seas.

LEGEND

20 A Pirate’s Adventure~Treasures of the
Seven Seas (& HC D)
Discover mystic adventure and collect /reasure
Finder Cards in this self-guided quest through
Adventureland! Interactive adventure. At your own
pace. See a Cast Member for assistance.

¥{ 21 Sunshine Tree Terrace S $ Citrus Swirl, orange
and strawberry DOLE Whip® Soft-serve.

¥1 22 Jungle Navigation Co. LTD Skipper
Canteen © LD $% Bold, flavorful cuisine of
South America, Africa and Asia.

¥ 23 Aloha Isle Hosted by DOLE® PACKAGED FOODS
[® S $ Pineapple DOLE Whip® Soft-serve and
pineapple upside-down cake.

¥} 24 Tortuga Tavern LDS $ Caribbean-inspired
offerings, turkey legs, all-beef hot dogs and slushies.

FRONTIERLAND®

25 Splash Mountain® FP+ A §] 40"/102 cm.
&/ Kep Enjoy a thrilling log flume ride based on
“Song of the South.”

26 Big Thunder Mountain Railroad® FP+ A
§1 407/102 cm. & BED Ride through a gold-mining
town on a runaway train.

27 Tom Sawyer Island (%
Brave this Mark Twain-inspired hideaway.

28 Country Bear Jamboree &g He ()
Have a knee-slappin’ time with these singing bears.
¥} 29 Golden Oak Outpost LDS $
Chicken breast nuggets, waffle fries and onion rings.

¥ 30 Pecos Bill Tall Tale Inn and Cafe @ LD $
lacos, nachos, lettuce wraps, fajitas and burgers.

¥ 31 Westward Ho SB $
S: Grilled chicken and bacon skewers, corn dogs

and frozen lemonade. B: Bacon, egg and cheese
croissant and assorted muffins.

B 32 Frontier Trading Post
Disney Irading Pins and accessories.

LIBERTY SQUARE

33 The Hall of Presidents & [B§ Hec D)
Behold all the U.S. Presidents on stage together.
272 minutes.

34 Liberty Square Riverboat & Cruise the
Rivers of America aboard the Liberty Belle.

35 Haunted Mansion® FP+ & Hc ) AED Take a
spine-tingling tour of this dark, haunted estate.

] 36 Liberty Tree Tavern @ L$$ D $$$
L: New England fare and an All-American feast.
D: All-you-care-to-enjoy American feast served
family-style.

¥ 37 The Diamond Horseshoe @ L $$ D $$$%
L: Barbecue sandwiches, platters and the classic
Midwest feast. D: All-you-care-to-enjoy classic
Midwest feast served family-style.

Park Information

Smoking Area o® Character Greetings
Svmh_ﬂ_ls on Map "BU ATMs Presented by Chase .esee Parade Route H
SIS @ Stroller He_ntals AR e @ FastPass+ kiosks available in FP

@ Restrooms & Wheelchair Rental : :
: Sl =l =i English, Spanish and Portuguese A
m Accessible Restrooms ockerifertls il §
&4 Companion Restrooms ®) Disney PhotoPass® Ph ! Parade Viewing for Guests

o y Fhotorass™ Fnotographers with Disabilities (£
B3 First Aid* Presented by AdventHealth @) Memory Maker Sales Center _ o =
BED Automated External Defibrillators Fireworks Viewing for Guests é"
A Guest Relations “Emergency services available with Disabilities &
td Baby Care Center Hosted by Huggies® LR % ﬂsney Vacaéfon Club® RIS
% Service Animal Relief Areas LRIl LI e s> &

¥ 38 Columbia Harbour House [§ LD $ ¥§ 60 Pinocchio Village Haus [ LD $ Flatbreads,
Lobster roll, sandwiches, fish, shrimp, chicken breast pasta, chicken breast nuggets and salads.
nuggets, soups and salads. ¥ 61 Be Our Guest Restaurant @

¥} 39 Liberty Square Market LS $ Turkey legs, BSS LS DS$SSS B: Open-faced bacon and egg
grilled all-beef hot dogs, pretzels, slushies, sandwich and French toast. L: Sandwiches, salads
beverages, fresh fruit and chips. and soups. D: French-inspired prix fixe.

{1 40 Sleepy Hollow BLDS $ Funnel cakes, waffles, ] 62 Gaston’s Tavern BLS $ LeFou's Brew - specialty
corn dogs, chicken & waffle sandwich and churro ice punch, sandwiches, pastries and cinnamon rolls.
cream sandwich. ¥} 63 Prince Eric’s Village Market S $

B 41 Ye Olde Christmas Shoppe Disney Character Jumbo pretzels, turkey legs and Frozen Coca-Cola®.
ornaments, stockings and other seasonal souvenirs ¥ 64 Cheshire Café Hosted by Minute Maid® S $
all year long. Wonderland Slush, Cheshire Cat Tail pastry, iced

B 42 Memento Mori Ghostly apparel, houseware and coffee, frozen lemonade and snacks.

collectibles for the ultimate Haunted Mansion tan. ¥} 65 Storybook Treats S $

FANTASYLAND® Peter Pa[w Float, sundaes and soft-serve ice cream.
¥ 66 The Friar's Nook LS $ Gourmet tots, bratwurst,

43 Prince Charming Regal Carrousel =& all-beef hot dogs and macaroni & cheese.
Ride this classic attraction. f B 67 Bibbidi Bobbidi Boutique (& Transform into
44 Mickey’s PhilharMagic® FP+ & [Bf He a Disney Princess or a Valiant Knight. Ages 3-12
D) KeEp Get swept away in this 3D movie. Separately priced experience.

45 Peter Pan’s Flight® FP+ (£) ne

B 68 Big Top Souvenirs Handmade sweet treats,

Fly with Peter Pan aboard a magical ship. Disney Character gifts and Park souvenirs.
TOMORROWLAND®

46 "it's a small world”® FP+(&.»&) HE )
Take a boat tour around the globe.

47 Enchanted Tales with Belle FP+ ==& 69 Tomorrowland Speedway FP+ A
Hc ) Enjoy an interactive story adventure 1 327/81 cm.; 54"/137 cm. to ride alone (&
featuring Belle, Lumiere and possibly even you. Take a ride in your very own hot rod.

48 Under the Sea~Journey of The Little 70 Space Mountain® FP+ A ] 44"/112cm.
Mermaid FP+ (&.>&) He [®) BED Descend below ,>&] KEp Blast off on this coaster ride in the dark
the waves for a splashy musical adventure. 71 Astro Orbiter &

49 Meet Ariel in Her Grotto FP+ & Meet The Pilot your own spaceship high above Tomorrowland.
Little Mermaid in her retreat under the sea. 72 Tomorrowland Transit Authority

50 Pete’s Silly Sideshow & Meet Donald Duck, PeopleMover Presented by Alamo®
Goofy, Daisy Duck and Minnie Mouse! £]Hec ®) Ride this emission-free mass transit

51 Casey Jr. Splash ‘N’ Soak Station (& system of the future.

Cool off in this whimsical water play area. 73 Walt Disney’s Carousel of Progress &

52 The Barnstormer FP+ ] 35"/89 cm. (&) ne [eg] ®) Travel through the 20th century to see
Take flight on this thrilling junior roller coaster. how technology has improved our way of life.
Expectant mothers should not ride. 74 Buzz Lightyear’s Space Ranger Spin® FP+

53 Dumbo the Flying Elephant® FP+ & =.>&/ He ®) BED Fire lasers to defeat Zurg in this
Ride your favorite flying elephant. shooting gallery-inspired game.

54 Mad Tea Party FP+ & 75 Monsters, Inc. Laugh Floor® FP+ &
Spin around and around In a giant teacup. [cc] &3 aep Discover the power of laughter in this

55 Meet Merida at Fairytale Garden & live comedy show with audience participation!
Encounter a fairytale friend in this garden setting. ¥} 76 Cosmic Ray’s Starlight Café

56 The Many Adventures of Winnie the Hosted by Coca-Cola® [¢ LD $ Burgers, chicken
Pooh FP+ [&.>& He @) Travel through the breast nuggets, pulled pork and salad.

Hundred Acre Wood In an oversized Hunny Pot. Y1 77 Auntie Gravity’s Galactic Goodies S $

57 Seven Dwarfs Mine Train FP+ Ice cream, smoothies, milkshakes and sundaes.
f[ 38"/97 cm. (& RED Race and rock through a ¥ 78 Cool Ship Hosted by Coca-Cola® S $
diamond mine on this family coaster. Expectant Snacks and beverages. Open seasonally
mothers should not ride. Y1 79 The Lunching Pad [¢ LDS $

58 Princess Fairytale Hall |_:P+[E_ All-beef hot dogs, pretzels and Space Ranger Slush.
Meet some of your tavorite Disney Princesses! Y] 80 Tomorrowland Terrace Restaurant[@® L $

{1 59 Cinderella’s Royal Table @ B $$$ Burgers, salads and kids' meals. Open seasonally

LD $$$$ Character dining with Disney Princesses. @& 81 Star Traders On-trend apparel and souvenirs
inspired by Disney Characters.

Symbols in List &3 Sign Language (available Mondays and Thursdays)
Attraction/Show Considerations @ Automated External Defibrillators

Guest Relations

FastPass+ experience Devices Available at Guest Relations
Physical Considerations Assistive Listening

Minimum Height Requirement HC  Handheld Captioning

Must be ambulatory [cc] Video Captioning

May remain in wheelchair/ECV ®) Audio Description

Must transfer from wheelchair/ECV

Must transfer to standarc wheelcha!r B Shopping

Must transtfer to standard wheelchatr,

" and then to ride vehicle

t

o
R

Dining
All dining locations listed accept a Disney
dining plan unless otherwise noted.

Mobile Ordering

Reservations recommended.
Call 407-WDW-DINE (939-3463).
B - Breakfast L - Lunch

D - Dinner S - Snack

$ = $14.99 and under per adult
$$ = $15-334.99 per adult
$$% = $35-$59.99 per adult
$$$$ = over $60 per adult
See disneydiningpricinginfo.com
for pricing details.
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