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Guest Services
Restrooms

Lost & Found

Guest Relations

ATMs 
Presented by CHASE

Automated External 
Defibrillators

Locker Rentals

Disney Vacation Club® 
Information Center

Disney Rewards® Visa® 
Card Application Center 

Pin Trading location

Disney’s PhotoPass®

Stroller and 
Wheelchair rentals

Must transfer to  
standard wheelchair

Must transfer from  
wheelchair/ECV

Bus Station

Taxi Station

Boat Transportation 
(Complimentary Service)

Parking Lot Location

Dining

Reservations recommended.   
Call 407-WDW-DINE (939-3463)

Participates in the Disney  
dining plans

PRICING PER PERSON:

$ = $14.99 and under

$$ = $15–$35.99

$$$ = $36–$59.99

Breakfast              Lunch

Dinner                   Snack

V I L L A G E  L A K E

W E S T  S I D E M A R K E T P L A C EP L E A S U R E  I S L A N D
FOR FUTURE ENJOYMENT

Splitsville 
Opening Fall 2012

A T T R A C T I O N S Q U I C K  S E R V I C E T A B L E  S E R V I C E S H O P P I N G

Fulton’s Crab House   L  D  $$$ Fresh fish and seafood 
favorites flown in daily.

29

Ghirardelli® Ice Cream & Chocolate Shop Chocolatey  
goodness and incredible ice cream!

36Ghirardelli® Ice Cream & Chocolate Shop  S  $  
Chocolatey goodness and incredible ice cream!

36

EARL OF SANDWICH® Restaurant  B  L  D  $ Gourmet  
sandwiches, salads, desserts and beverages.

47

Wolfgang Puck® Express  B  L  D  $ Quick-service 
California cuisine.

61

Bongos Cuban Cafe™  Window  L  D  $ Quick-service  
Cuban cuisine.

9

Wolfgang Puck® Express West Side   L  D  $ Quick-service 
California cuisine.

5

Rainforest Cafe®   L  D  $$ Casual dining in an amazing  
tropical rainforest setting.

56

Rainforest Cafe®  Jungle-themed clothing and collectibles.56

Cap’n Jack’s Restaurant   L  D  $$ Casual waterfront  
restaurant featuring crabcakes, pasta and more.

55

Team Mickey Athletic Club Tons of sports stuff, including golf, 
ESPN® and character sports merchandise.41

Apricot Lane Boutique Designer apparel and chic accessories.24

Arribas Brothers Crystal, collectibles, engravings and artist 
demonstrations.

38

Basin® Unique bath and facial products.37

Bongos® Gift Shop Latin-inspired merchandise including  
clothing, music and more.

9

Cirque du Soleil® Boutique Discover new collections and 
show-related products.

1

World of Disney®  The ultimate Disney shopping experience!  34
Once Upon a Toy The ultimate Disney toy store for kids of all 
ages! Discover play sets, board games, plush and more.

44

Mickey’s Pantry An assortment of Disney home and kitchen 
products.48

The Art of Disney Disney fine art gallery.57

Disney’s Wonderful World of Memories Capture the  
memories of a lifetime with photo albums and stationery. 

58

Disney’s Days of Christmas Experience 365 days of holiday 
magic at this ultimate holiday shopping experience.

60

Goofy’s Candy Co. Enjoy candy, glaciers, cookies, sweet treats 
and even celebrate your birthday party Disney style. For party  
reservations, call 407-WDW-BDAY (939-2329).

53

Marketplace Fun Finds An assortment of Disney Character 
merchandise.51

Cap’n Jack’s Marina Variety of boat rentals available. 54

Marketplace Snacks  S  $ Popcorn, hot dogs, ice cream and 
soft drinks.

39

ORLANDO HARLEY-DAVIDSON® Genuine T-shirts, gifts and  
collectibles. See custom Harleys on display.

17

RAGLAN ROAD™ Irish Pub and Restaurant  
   L D $$  

Irish-owned and operated pub serving authentic Irish food, beer 
and live music.

26

RAGLAN ROAD™ Irish Shop Authentic Irish collectibles, clothing 
and more.

26

La Nouba™ by Cirque du Soleil®  

Mesmerizing, live theatrical experience with daring acts of 
physical artistry and imagination. Stop by the box office or call 
407-WDW-SEAT (939-7328) for tickets.

1

DisneyQuest®
 Indoor Interactive Theme Park  

Five floors of interactive rides and games. If you have a Magic Your 
Way Ticket with Water Park Fun & More Option, you can choose 
admission as an option.  

2

House of Blues®   L  D  $$ Southern-inspired cuisine.  
For information, call 407-934-BLUE (2483).

3

Wolfgang Puck® Cafe      L  D  $–$$$ Four dining options: 
The Express, B's Lounge & Sushi Bar, The Cafe and The Dining Room. 

5

Planet Hollywood® 
  L  D  $$ Celebrity-style dining amid 

three levels of Hollywood memorabilia.21

Planet Hollywood®  Hollywood memorabilia.20

Wetzel’s® Pretzels S  $ Hand-rolled pretzels in seven varieties, 
hot dogs, lemonade and Häagen-Dazs® ice cream.

18

Bongos Cuban Cafe™    L  D  $$  The flavors of Cuba as  
created by Emilio and Gloria Estefan.

9AMC THEATRES® DOWNTOWN DISNEY 24  
State-of-the-art movie theatres with comfy stadium seating and 
endless possibilities from the concession stand of the future.

7

AMC DINE-IN THEATRES™ AT DOWNTOWN DISNEY  
Enjoy your favorite foods and cocktails paired with great movies in 
an immersive big-screen theatre.

8 Pop Gallery Enjoy a glass of champagne at this colorful art and 
gift store.

6

Rawlings® Making the Game Customized baseball bats, balls 
and gloves.

40

Something Silver® A unique silver jewelry experience.10

Sosa Family Cigars Premium smoke shop.11
Hoypoloi® Contemporary three-dimensional art shop.12

House of Blues®  Company Store Merchandise including  
clothing, housewares and more.

3

Marketplace Carousel Handcrafted in Italy, this carousel has 
two carriages and 16 horses. 

50

Splitsville® Coming fall 2012.4

Marketplace Train Ride Miniature train ride for children to 
enjoy. 

45

Waterside Stage Enjoy live performances at select times 
throughout the day.

35

Sunglass Icon® Sunglass fashion from around the world.13

Spice & Tea Exchange® High-quality spices, herbs,  
specialty blends, salts, sugars, teas and accessories from the  
finest purveyors in the world!

49

Disney’s Candy Cauldron Scrumptious sweets in a show 
kitchen.14

BLINK by Wet Seal® Denim and fashion accessories with a  
fun vibe.

15

Bibbidi Bobbidi Boutique The ultimate Disney Princess make-
over, for Guests ages 3–12. For reservations, call 407-939-7895.

33
Fuego by Sosa Cigars Upscale cigar bar featuring wine, spirits 
and other beverages.

25Characters In Flight  operated by Aerophile.  Soar up to 400 feet 
in a giant tethered balloon providing 360-degree views of Walt 
Disney World® Resort. 

19

LittleMissMatched™ Fun and colorful socks, accessories, 
apparel and more for ages 1–101.52

D Street Cutting-edge apparel, pop culture novelties, 
Vinylmation™ figurines and other collectibles.

16

Cookes of Dublin  L  D $ Features classic fish and chips, 
tasty pies and more for those on the go.

27

Curl® by Sammy Duvall High-end surf shop featuring a wide 
selection of trendy surf wear clothing and accessories.

22

Disney Design-a-Tee Presented by Hanes®. Design, customize 
and personalize your own T-shirt.59

Tren-D Trendy and stylish fashions with a Disney twist and the 
place for Disney Parks Dooney & Bourke bags and accessories! 

43

Disney’s Pin Traders It’s the biggest pin-trading location with the 
largest assortment of pins anywhere around the Walt Disney World 
Resort!

46

LEGO Imagination Center® Every LEGO® toy imaginable is here!32

Portobello   L  D  $$$ Country Italian Trattoria offering  
authentic traditional cuisine from the many regions of Italy. 

28

T-REX    L  D  $$  A prehistoric adventure! Featuring  
full-service dining. 

30
T-REX Retail Shop Dinosaur-themed educational displays  
and merchandise. 

30

2 DisneyQuest® Emporium A cool collection of Disney  
merchandise.

2 FoodQuest   L  D  S  $ Burgers, wraps, pizza and salad. 
Admission to DisneyQuest Indoor Interactive Theme Park required.

42 RIDEMAKERZ® An interactive experience that lets kids build 
their own radio-controlled vehicles!

Paradiso 37   L D $$  Waterfront dining featuring North, 
South and Central American cuisine, international wine and 
tequila bar.

23

Pollo Campero®   B  L  D  $ A Latin chicken restaurant with 
Fresh-A-Peel selections to include crispy and grilled chicken, fresh 
salads and wraps, all-natural grilled specialties and gluten-free 
desserts from the onsite bakery. 

31
3 House of Blues® Top artists from Rock ‘n’ Roll to R&B in our Music 

Hall. For information, call 407-934-BLUE (2483).

H o u r s  o f  s p e c i f i c  l o c a t i o n s  v a r y .  S e e  T I M E S  G UIDE    .  E n t e r t a i n m e n t  a n d  o t h e r  G u e s t  o f f e r i n g s  a r e  s u b j e c t  t o  c h a n g e  w i t h o u t  n o t i c e .
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Have the time of your life!

Variety isn’t just the spice of life—it’s the spice of night-
life. And there’s enough here at Downtown Disney to keep 
the party going late. Catch a mind-blowing Cirque du So-
leil® show. Groove to live music from Salsa to rock ’n’ roll 
with an Irish twist. Drop in on a classy but casual cigar bar.  
And enjoy incredible food and much, much more.  

All in one night. All in one place...

®

IMAGINATION AND THE IMPOSSIBLE

IN PERFECT BALANCE.

 

For tickets, call 407-WDW-SEAT (939-7328).

SHOWTIMES: Tuesday–Saturday: 6 and 9 p.m.
WRITTEN AND DIRECTED BY FRANCO DRAGONE
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Treat yourself to an evening like none other. Mesmerizing 
performances, breathtaking acrobatics, moving live 
music and extraordinary imagination dare to make the 
impossible, possible.
Exclusively at the Downtown Disney® area.Learn more about Disney Vacation Club 

at any          Information Center. 

©Disney

DVC
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Come discover five floors of high-tech gaming action and  
adventure at the one-of-a-kind DisneyQuest®  

Indoor Interactive Theme Park.

• Board a ship and fire virtual cannons during the 3D Pirates of the  
Caribbean—Battle for Buccaneer Gold attraction • Design and ride  

your own virtual roller coaster on CyberSpace Mountain • Raft down  
a prehistoric river on the Virtual Jungle Cruise • And more!

For information and ticket sales, call 407-824-4321.

Create your own virtual adventure!

Children under the age of 10 must be accompanied by a responsible person 16 years of age or older.

G u i d e M a p

Marketplace • Pleasure Island • West Side

®

Kennels  
Pets are not allowed in the Downtown 
Disney® area. For information and 
reservations, call 877-4WDW-PETS 
(493-9738).

Disney’s PhotoPass®  
Located near Arribas Brothers. Guests 
with a Disney’s PhotoPass Card can 
view photos, order prints and create 
fun keepsakes from their Walt Disney 
World® vacation. Or, capture a special 
family moment in the full service  
photography studio.

Dining  
For Downtown Disney dining informa-
tion, visit disneyworld.com/dining or call 
407-WDW-DINE (939-3463).

Transportation  
It’s easy. Just look for these symbols on 
the map.

e	BUS Walt Disney World Resort 
Guests can hop on one of our buses 
for a trip from the Downtown Disney 
area back to their hotel.

e	TAXI Taxis can get you to and from 
the Downtown Disney area.

e	BOAT Transportation  
(Complimentary Service) Disney 
Vacation Club® Ferry Transportation 
available at the Pleasure Island 
Dock for service to and from 
Disney’s Old Key West Resort and 
Disney’s Saratoga Springs Resort & 
Spa and Treehouse Villas. 

e	River Cruise Catch the River 
Cruise at the Marketplace Dock for 
transportation to and from Disney’s 
Port Orleans Resort—French 
Quarter and Riverside.

e	On foot The best way to see  
what’s going down all around the  
Downtown Disney area is to just 
stroll along the scenic walkway  
that borders it.

Payment Options  
The Walt Disney World Resort 

accepts Disney's Visa®, Visa®, 
MasterCard®, American Express®, 
Discover®, Diners Club® and JCB®.  

 Travel Tips 
Should your vehicle become disabled 
during your visit, complimentary towing 
is provided by AAA during Park hours.

Package Delivery 
Your packages can be delivered to your  
Walt Disney World Resort hotel or 
shipped to your home. Ask about our 
different shipping options.

Special Considerations 
We work hard to offer a comfortable, 
safe and enjoyable experience for all 
our Guests. Please assist us by show-
ing common courtesy to fellow Guests. 
Please be respectful of others. Do not 
use profanity or engage in unsafe, illegal 
or offensive behavior. Please abide by all 
safety warnings, codes of conduct and 
notices. Proper attire, including shoes 
and shirts, must be worn at all times. The 
use of inline skates, skates, skateboards, 
bicycles, 2-wheel scooters or Segways™ 
is prohibited.

Environmentality 
Please look for the recycling  
containers throughout the 
Park and join us in our  
commitment to the environment.

EVERY LITTLE BIT MAKES A BIG DIFFERENCE

& InformationTIPS
For hours of locations, pick up a TIMES GUIDE.

Entertainment and other Guest offerings are 
subject to change without notice.

©Disney  WDWOPS-11-21375 1/12.  Printed on recycled paper.

Guest Relations
Located at Downtown Disney 
West Side and Downtown Disney 
Marketplace. Guest Relations is the 
headquarters for: 

e services for international Guests
e ticket upgrades
e dining assistance
e separated Guest assistance
e lost & found
e �information on services for  

Guests with disabilities 
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