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PERSONALIZED GUEST SERVICE TRANSPORTATION

Please visit the Disney Springs® Welcome Center located in

Transportation Tips for Disney Resort hotel Guests
Town Center for Guest Relations [l services including:

Resort Bus Service

Available from the Gateway adjacent to Town Center
to Disney Resort hotels. Direct service to Theme Parks
is available from Disney Resort hotels.

o General Information and Recommendations
fff Lost Guest Assistance .
(‘ju* Information for Guests with Disabilities

tvi’ Lost and Found Submit a lost item report at
disneyworld.com/lostandfound. Watercraft Service

Service to Disney’s Old Key West Resort, Disney’s
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For assistance with [P tickets, please visit the Disney Ticket

Saratoga Springs Resort & Spa and Disney’s Port
Center in Town Center.

Orleans Resort (French Quarter and Riverside) is
available from the Marketplace Dock.

L Walking Path
x Available from the Marketplace Bridge to Disney’s

Saratoga Springs Resort & Spa.

PROPERTY RULES

Be Thoughtful and Courteous

Help us make everyone’s day enjoyable by showing common
courtesy to fellow Guests. Abide by all safety warnings,
codes of conduct and notices. Do not use profanity or

Minnie Van™ Connected by Lyft
Request a Minnie Van™ through the Lyft app.

Rideshare Hosted by Lyft
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engage in unsafe, illegal or offensive behavior. Proper attire,
including shoes and shirts, must be worn at all times. The
use of inline skates, skates, skateboards, bicycles, two-wheel
scooters or Segways" is prohibited.

Available from the pick-up areas located near
Disney’s Wonderful World of Memories and
behind Cirque du Soleil.

Disney reserves the right to require a Guest to leave
if they are:
» Using profanity or offensive language towards our
Cast Members or other Guests
» Violating any other property rules

i
PAYMENT OPTIONS

Walt Disney World® Resort accepts Disney®
Visa® Card, Disney Rewards Redemption
Card, Disney Gift Card, Visa®, Mastercard®,
Discover®, American Express®, Diners Club®,
JCB®, traveler’s checks and cash.

Additional details and a complete listing of property rules
are available for viewing at disneyworld.com/rules or at
Guest Services.

Venture to the West Side to find a variety of fantastic

fare! Enjoy American cuisine with a New Orleans twist

at House of Blues® Restaurant & Bar. Savor
the flavors of Spain at Jaleo® by José Andrés. And

discover the ultimate sports bar with an incredible beer

menu at City Works Eatery & Pour House.

PLAY °

Pets or other animals, except service animals (i.e.
dogs and miniature horses), are not allowed at
Disney Springs.

Please do not feed the birds or other animals, and do
not throw objects (including coins) into the water.
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Please join us in our commitment to the
environment by recycling this guidemap, plastic
bottles, plastic cups and cans in the recycling bins
throughout Disney Springs.

DISNEY PHOTOPASS® SERVICE

Visit the Disney PhotoPass Studio to get your Disney family
portrait and purchase Memory Maker.

Follow @DISNEYSPRINGS on Instagram and Facebook!

Hours of operation may vary by location. For details, please contact the restaurant
or store you'd like to visit.

MIX Offerings subject to availability, closures, weather

conditions, and change or cancellation without notice
or liability.

Paper from
responsible sources
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GUIDEMAP

Experience an incredible mix of entertainment
and family fun.

O Set your imagination in motion with
Drawn to Life presented by Cirque du
Soleil and Disney! Journey into a world
where an animator’s desk becomes the stage
and drawings come alive in this first-ever
collaboration between Cirque du Soleil, Walt
Disney Animation Studios and Walt Disney
Imagineering. Drawn to Life is a love letter
to the art of Disney Animation interpreted
through the thrilling spectacle of Cirque du
Soleil’s acrobatic mastery.

Purchase your tickets today! Visit the
Theatre Box Office at Disney Springs
or DisneySprings.com/Cirque for more
information.

From fun brands to brand-new fun, there are

shopping bags available for a low price.
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more retail choices than ever before. With
more than 100 Shopping Destinations,

something for everyone! Be sure to visit
of Disney® store—it's the world's
Disney merchandise location, now with

even more magic! Here you'll also find reusable

Stroll through the Disney Springs
Art Walk, an outdoor gallery at Town
Center to view vibrant displays featuring
both local and international artists

who create murals bursting with color,
emotion and the spirit of their cultures.

Enjoy an upscale spin on a classic
American pastime at Splitsville
Luxury Lanes™ where you can
enjoy bowling, billiards and lively bars
alongside an eclectic, contemporary

menu.

Venture from land to lake when you
take a guided tour of Lake Buena
Vista aboard a fully-restored vintage

Amphicar at The BOATHOUSE.

Soar up to 400 feet high in the world’s
largest hand-painted helium balloon
with Aerophile—The World
Leader in Balloon Flight.
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— Only at Disney Springs”

MY DISNEY
EXPERIENCE APP
PRESENTED BY AT&T

Visit the My Disney Experience app
to access a map of Disney Springs,
step-by-step walking directions, real-
time information, and more!

MOBILE FOOD &
BEVERAGE ORDERING
saves time and allows
you to order in advance
at select locations;

this option is currently
available at Amorette's
Patisserie, B.B. Wolf's
Sausage Co., D-Luxe
Burger, Disney's Candy
Cauldron and Goofy's
Candy Co.

Use MERCHANDISE
MOBILE CHECKOUT
to scan merchandise as
you shop and pay within
the app at the Super
Hero Headquarters and
World of Disney store.
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Look for these icons on the other
side of this guidemap for locations
that offer these mobile services.
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other hotels
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LEGEND
AMENITIES

@ Restrooms
& 4/§ Companion Restrooms

Automated External
Defibrillators

ﬂ Guest Relations

Lost and Found

Service Animal Relief Areas
Smoking Areas

ATMs Presented by Chase
Stroller Rentals
Wheelchair Rentals

Must transfer from wheelchair/
ECV

Must transfer to standard
wheelchair
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@ Orange Garage

Disney’s Saratoga Springs
Resort & Spa

Lake Buena Vista

HOUSE OF BLUES®
Music HALL
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ADDITIONAL INFORMATION

- Entertainment . Shopping
. Food & Beverage . Guest Services

BB Disney® Visa® Card Application Kiosk
ﬁ Disney Vacation Club® Discovery Desk
¥ Distinctly Disney Offerings
e Disney Pin Trading Destination
Eﬂ Merchandise Mobile Checkout
& Mobile Food & Beverage Ordering
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ey Resorthotel

Bridge to
Disney’s Saratoga Springs
Resort & Spa
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Marketplace

Dock | pawrorest Care”

ADVENTHEALTH
WATERSIDE STAGE
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DISNEY SPRINGS®
ART WALK

SERIOUS SHOPPING

Fashions & Sportswear

Home Décor, Gifts & Specialty

Table Service

The Art Corner by Artistic Talent Group.... o {0
¥ The Art of Disney.

The BOATHOUSE® BOATIQUE 45

New! Bowes Signature Candles 13

¥ Coca-Cola® Store
¥ Crystal Arts by Arribas Brothers
¥ D-Tech on Demand at Marketplace Co-Op..
# Disney Centerpiece at Marketplace Co-Op..
¥ Disney’s Days of Christmas
# Disney’s Pin Traders
¥ Disney Tails at Marketplace Co-Op
¥ Disney’s Wonderful World of Memories....
House of Blues® Gear Shop
¥ Lovepop®
¥ M&M’S®
Orlando Harley-Davidson®
Rainforest Cafe® Retail Village
Shop for Ireland
The Spice & Tea Exchange®
fhelStoreladRlanetihiollywood e ———
Sugarboo & Co
¥ World of Disney® store [&

American Threads 56
Anthropologie 92
Columbia Sportswear 66
¥ DisneyStyle 19
Everything But Water. 95
Fabletics 99
Fit2Run, The RUNNET’S SUPETSIOre......cuveeuveeersennsenrsasneees 55
francesca’s 94
Free People 72
JOHNNY WAS 73
¥ Kate Spade New York 74
LACOSTE 80
Levi’s® 90
Lilly Pulitzer. 71
lululemon 57
¥ Marketplace Co-Op 121
Pelé Soccer 14
Ron Jon Surf Shop® 86
Shore 82
& Stance 83
Superdry. 84
To Be Announced 97
Tommy Bahama 55
¥ Tren-D 122
UNDER ARMOUR® BRAND HOUSE ............cusueueurernnne 98
¥ UNIQLO 108
Volcom 89
¥ ZARA 58
Toys & Games
Build-A-Dino® by Build-A-Bear Workshop®
at T-REX™ 110
Dino-Store at T-REX™ 10
¥ The LEGO® Store 112
¥ Once Upon a Toy 125
W Star Wars™ Galactic Outpost 18
¥ Star Wars Trading Post 129
# Super Hero Headquarters [§ 17

Jewelry & Accessories

¥ ALEX AND ANI® 93
Chapel Hats 46
¥ Coach 78
Edward Beiner. 106
W Ever After Jewelry Co. & ACCESSOTIES......ucvuvrumremressessesnenns 102
Kendra Scott® 100
Luxury of Time by Diamonds International.........cccccceeee.. 79,
Na Hoku—Hawaii’s Finest Jewelers
Since 1924 107
Oakley. 35
¥ Pandora® Jewelry 105
Sunglass Hut 15
UNOde50 101
¥ Vera Bradley 69
Beauty & Health
The Art of Shaving 31
¥ Basin n7
’Occitane en Provence 96
MeA:C Cosmetics 77
Jo Malone London 76
Savannah Bee Company 34
Sephora 81

For additional Disney Springs retailers, including carts and
kiosks, download the My Disney Experience app.

The BOATHOUSE® 45
Chef Art Smith’s Homecomin’ 30
City Works Eatery & Pour House 5
The Edison 27
Enzo's Hideaway 25
Frontera Cocina 103
House of Blues® Restaurant & Bar 2
Jaleo® by José Andrés 8
Maria & Enzo's 26
Morimoto Asia™ 57
Paddlefish 50
Paradiso 37, Taste of the Americas 28
Planet Hollywood® 51
Rainforest Cafe® 140
Raglan Road™ Irish Pub and Restaurant........ccceue.. 38
Splitsville Dining Room 7
New! Summer House on the Lake 9
STK® Steakhouse 29
T-REX™ 10
Terralina Crafted Italian 49
Wine Bar George—A Restaurant & Bar.........coeueueeueennns 40
Wolfgang Puck® Bar & Grill 65

Specialty Food & Beverage

Footwear ¥ Amorette’s Patisserie [ 91
o B.B. Wolf’s Sausage Co. [® m
¥ havaianas 48 Coca-Cola® Store Rooftop Beverage Bar..........mnes 63
Johnston & I:/Iurphy >4 The Daily Poutine 109
New! Rothy’s 68 % Disney’s Candy Cauldron [& 16
SANUK 32 Erin McKenna’s Bakery NYC 47
Sperry. 70 EverglazedMID onutstEd@oldi Breyy s s 10
¥ The Ganachery. 33
UNIQUE ENTERTAINMENT & G'P:jirardlelg®kSor:ia Fountain & Chocolate Shop.......cccwce.e.. 19
ATTRACTIONS Gi eon’s Bakehouse 36
. % Goofy’s Candy Co. [® 131
)’ ®
Aerophile—The World Leader v éc;[f(rgysstggjfee andileal Companys M et A]l;
in Balloon Flight [®%>&) 23 & Swirls on the Water
AMC® Disney Springs® 24 1l featuring DOLE Whip® 132
AMC® Disney Springs® 24 Dine-In Theatres ... 20 Sprinkles 104
¥ Temporarily Closed STARBUCKS®
Bibbidi Bobbidi Boutique 126 at Disney Springs® Marketplace .......umurecwsscesens n4
¥ Disney PhotoPass® Studio 120 at Disney Springs® West Side, 22
¥ Drawn to Life presented by Cirque du Soleil and Disney........ 1 Vivoli il Gelato 42
House of Blues® Music Hall 4
Marketplace Carousel & £ 135 Lounges
Marketplace Train Express (&) 127 - -
Spisie Loy Lanes 1 e
i il Vo p Eavalllotinge at Rainforest @afe R s rseres 140
Stargazers Bar 51
FOOD & BEVERAGE .
Quick Service Carts & Kiosks
The Basket at Wine Bar GEOIGE ......uewwsmmssmserssssmssssssens 40 Disney Springs® West Side Locations.................... 24
Blaze Fast-Fire'd Pizza 60 Haagen-Dazs®
Chicken Guy! 52 Sunshine Churros
Cookes of Dublin 39 y(;tzkels Pretzels
: ‘eSake
EALRULX‘(E)E%FEEFD%/ICH‘@ ]271 Disney Springs® Marketplace Locations
Joffrey'siHandcrafted Smoothiest . 113
New! eet by Maneet Chauhan 137 Sunshine Churros 16
Food Trucks at Exposition Park 21 )
* 4R Cantina Barbacoa Food Truck Weesisbeizet 12
» Disney Food Truck
Marketplace Snacks 123 GUEST SERVICES
Morimoto Asia™ Street Food 37 ] e
Pepe by José Andrés 8 Dlsgeys:cplgnlg,:' Welcome Center &3
T Pl 26 Guest Relations
| Disney Ticket Center 59
Puck's 65 /
The Polite Pig g7 [l ¥ Sundies @
& Strollers and wheelchairs 64
ihe SmokehoUselatiHouselofiBlUes S e 3 Town Center Storage House
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