PERSONALIZED GUEST SERVICE

TRANSPORTATION

Please visit the Disney Springs® Welcome Center located in Transportation Tips for Disney Resort hotel Guests

Town Center for Guest Relations I services including:
o General Information and Recommendations
## Lost Guest Assistance
&* Information for Guests with Disabilities

%vi' Lost and Found Submit a lost item report at
disneyworld.com/lostandfound.

For assistance with P tickets, please visit the Disney Ticket
Center in Town Center.

PROPERTY RULES

Be Thoughtful and Courteous

Help us make everyone’s day enjoyable by showing common @
courtesy to fellow Guests. Abide by all safety warnings, ‘
codes of conduct and notices. Do not use profanity or

engage in unsafe, illegal or offensive behavior. Proper attire,

including shoes and shirts, must be worn at all times. The
use of inline skates, skates, skateboards, bicycles, two-wheel
scooters or Segways" is prohibited.

Resort Bus Service
Available from the Gateway adjacent to Town Center
to Disney Resort hotels. Direct service to Theme Parks

is available from Disney Resort hotels.

Watercraft Service

Service to Disney’s Old Key West Resort, Disney’s
Saratoga Springs Resort & Spa and Disney’s Port
Orleans Resort (French Quarter and Riverside) is

available from the Marketplace Dock.

Walking Path
Available from the Marketplace Bridge to Disney’s

Saratoga Springs Resort & Spa.

Rideshare Hosted by Lyft
Available from the pick-up areas located near

Disney’s Wonderful World of Memories and
behind Cirque du Soleil.
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Disney reserves the right to require a Guest to leave PAYMENT OPTIONS

if they are:
« Using profanity or offensive language towards our Doy
Cast Members or other Guests -

« Violating any other property rules

Additional details and a complete listing of property rules
are available for viewing at disneyworld.com/rules or at
Guest Services.

® Pets or other animals, except service animals (i.e.
dogs and miniature horses), are not allowed at
R

Disney Springs.

Please do not feed the birds or other animals, and do

not throw objects (including coins) into the water.

Please join us in our commitment to the
‘ environment by recycling this guidemap, plastic
- bottles, plastic cups and cans in the recycling bins

rF  J

2 Walt Disney World® Resort accepts Disney®

= _% Visa® Card, Disney Rewards Redemption

Card, Disney Gift Card, Visa®, Mastercard®,
Discover®, American Express®, Diners Club®,
JCB®, traveler’s checks and cash.
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throughout Disney Springs. Follow @DISNEYSPRINGS on Instagram and Facebook!

Hours of operation may vary by location. For details, please contact the restaurant PPrreesow= AN & iy e R RO RER R \ IR Ty | . L Jir2Z

DISNEY PHO TOPA SS'E' S ERV]C E or store you'd like to visit.

Visit the Disney PhotoPass Studio to get your Disney family

portrait and purchase Memory Maker. FSC

i : !
responsible sources

Paper from

wwiseog  FOC® CO07828

MIX Offerings subject to availability, closures, weather
conditions, and change or cancellation without notice
or liability.
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ENGLISH HAPPILY

B DISNEY —— H AT EV E — Only at Disney Springs"

YOU’'RE AFTER

DINE

Venture to the West Side to find a variety of fantastic

fare! Enjoy American cuisine with a New Orleans twist
at House of Blues® Restaurant & Bar. Savor

the flavors of Spain at Jaleo® by José Andrés. And
discover the ultimate sports bar with an incredible beer

menu at City Works Eatery & Pour House.

pr-

MY DISNEY
EXPERIENCE APP

PRESENTED BY AT&T
I) I A 5[ O Stroll through the Disney Springs .
Art Walk, an outdoor gallery at Town Visit the My Disney Experience app 'I =

Center to view vibrant displays featuring

to access a map of Disney Springs,
step-by-step walking directions, real-
time information, and more!
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; . : ; : both local and international artists
Experience an incredible mix of entertainment

S IS . who create murals bursting with color,
W g AR IS SR A and family fun. . a8 ,
emotion and the spirit of their cultures.

~ S;t your 'tmai'?fat":’“ i mo“:";wg_h g O Enjoy an upscale spin on a classic MOBILE FOOD &
. ';'a_:vn dt:)' e |::riesente- Y quu:j 3 American pastime at Splitsville m BEVERAGE ORDERING
oleil an isney! |ourney into a wor ™
Yy 4 Luxury Lanes™ where you can / saves time and allows
enjoy bowling, billiards and lively bars )L - you to order in advance

alongside an eclectic, contemporary : | » e
collaboration between Cirque du Soleil, Walt | at select locations;

where an animator’s desk becomes the stage

and drawings come alive iIn this first-ever

Disney Animation Studios and Walt Disney —— w this option is currently
Imagineering. Drawn to Life is a love letter O Venture from land to lake when you available at Amorette's
to the art of Disney Animation interpreted take a guided tour of Lake Buena | Patisserie, B.B. Wolf's
. == through the thrilling spectacle of Cirque du Vista aboard a fully-restored vintage | Sausage Co., D-Luxe
= | ,_ ;) | 1' Soleil’s acrobatic mastery. Amphicar at The BOATHOUSE. Burger, Disney's Candy

Cauldron and Goofy's
Candy Co.

O Soar up to 400 feet high in the world’s

largest hand-painted helium balloon

with Aerophile—The World
Leader in Balloon Flight.

Purchase your tickets today! Visit the
Theatre Box Office at Disney Springs

or DisneySprings.com/Cirque for more

Use MERCHANDISE
MOBILE CHECKOUT
to scan merchandise as

v
.
you shop and pay within
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P A WG i\ more retall choices than ever before. With Hero Headquarters and

more than 100 Shopping Destinations, World of Disney store.

information.

AT e there's something for everyone! Be sure to visit |
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A RN ) P L) 51 [ergest Disney merchandise location, now with side of this guidemap for locations

even more magic! Here you'll also find reusable

~ that offer these mobile services.

% N a2’ : shopping bags available for a low price.




Disney’s Saratoga Springs
Resort & Spa

Bridge to
Disney’s Saratoga Springs
Resort & Spa
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Dock
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| RAINFOREST CAFE"

Lake Buena Vista

The Landing

West Side Dock

Dock

Hosted by Lyft

Buses to
other hotels

HouSE OF BLUES™
MUSIC HALL

Grapefruit
Garage

Orange Garage

LEGEND

AMENITIES ADDITIONAL INFORMATION

Restrooms . Entertainment . Shopping
Companion Restrooms
5 . Food & Beverage . Guest Services

Automated External

Defibrillat
etibritlators BN Disney® Visa® Card Application Kiosk

Guest Relations
ﬁ Disney Vacation Club® Information Center

Lost and Found

¥ Distinctly Disney Offerings

Service Animal Relief Areas

| Disney Pin Trading Destination
8 Merchandise Mobile Checkout
B Mobile Food & Beverage Ordering

Smoking Areas

ATMs Presented by Chase
Stroller Rentals
Wheelchair Rentals

Must transfer from wheelchair/
Ely

Must transfer to standard
wheelchair
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Toys & Games
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Beauty & Health
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For additional Disney Springs retailers, including carts and

kiosks, download the My Disney Experience app.

Home Décor, Gifts & Specialty
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UNIQUE ENTERTAINMENT &
ATTRACTIONS
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FOOD & BEVERAGE
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Ter rali na- C rafte d Italian 'l-'l-l-l-l-ll-i--‘li-i.-il'l'ii-i-l-ll-i‘l“-‘lil"i'ii“-illllll‘li‘.‘l'l'liiiliilt49

Wine Bar George—A Restaurant & Bar.........c.ceceneenen40
Wﬂlfgang PUCk® Bar & Grilll-l--1-1-1-‘-.-.-1-1-1-i-l-l-lll'l-'l-l!-lllil'l'llllllliliillliiillill!ll64

Specialty Food & Beverage

W Amorette’s PatisSerie [@ ....oocevrveeerreereseresssssesssessssassssssssssssess 20
B.B. Wolf's Sausage Couldi suassmmmssmismsmmsss 1)
Coca-Cola® Store Rooftop Beverage Bar.......c.cccccocvcruneeseen. 62
The Daily POULING ....c.vcvirrerernnnrersciesinssssissssessesssssssssesssssessasenns 109

¥ Disney’s Candy Cauldron [@ .....coeoeevnnrecnenrisnenseicssscesnnnns 16

Erin McKenna's Bakery: NYC.....cccoimmssmissemisssssssssssssasssifhd
Everglazed™ Donuts & Cold Brew.......eomissssssssssisssiss 10
¥ The GanagherVusssnssnans sasasmismiss ey
Ghirardelli® Soda Fountain & Chocolate Shop..................119
Gideon's Bakehouse........vininininncicccncesesississasessnes 30
¥ Goofy’s Candy Co. [ ...coovvveerrrrnrereserrssersisssssssssssssssssssssssssssses 191
¥ Joffrey’s Coffee and Tea Company®.........cuvreecervvereerneenne 43
Salt & SUaWas s mmnmmmsniss s SRR a1
¥ Swirls on the Water
featuring DOLE Whip®:cassmsm-ianscnnmmnmasimnl 92
SPFINKLES ettt sevesasesesessesesessssssssensasenenns |04
STARBUCKS®
at Disney Springs® Marketplace .....c.uesmmesmssinsssssessssasess 114
at Disney.Springs® West: Sideiusasmsmisminoimmminbl
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Lounges

Doclkside Margaritas:.cssosssawssmsisssssismsbinsrmmsmanississcs sl 20
Jack Lindsey's Hangar Barsssssissss ssssnssrnsmsnmmmmssmsss |
| ava Lounge at Rainforest Cafe®.........uummmmsnsssssssrene |1 39
Stargazers Balssssivssssenanenssammsnssmnmpanb]

Carts & Kiosks

Disney Springs® West Side Locations....................... 24
Haagen-Dazs®
Sunshine Churros
Wetzel’s Pretzels
YeSake

Disney Springs® Marketplace Locations
Joftrey’s: Handerafted Smoothies:; c.xumsmsmmsmsmsssel 19
Y13 E0 ] = @y (0] o - SRNRIS———————————— | |-
Wetzel's PretzelS csmmnsnnsnmnnnsnsnssmsnssnssl 19

GUEST SERVICES

Disney Springs® Welcome Center
Guest Relations .....nenscemninsssnscssssesssssssssssssesessessases O1
Disney Ticket Center ... eiiiinissssissessssssssssssssessssesinss DO
¥ Sundries ) @
Strollers.and wheelchairsi;isssssmssmsnsmvisnimsmos 0D
Town Center Storage House
L.ostand Faund. plekeiip WindoWsasssmsnasnaniiisis




