Transportation Tips for Disney Resort hotel Guests

=

ap

X

RESORT BUS SERVICE
Avalilable from the Gateway adjacent to Town Center to af Dr’sney Sprfngs"-

Disney Resort hotels. Direct service to Theme Parks is available

from Disney Resort hotels.

WATERCRAFT SERVICE
Available from The Landing Dock to Disney’s Old Key West

Resort and Disney’s Saratoga Springs Resort & Spa and from the
Marketplace Dock to Disney’s Port Orleans Resort (French

Quarter and Riverside).

WALKING PATH

Available from the Bridge to Disney’s Saratoga Springs Resort & Spa.

Guest Services

Please visit the Disney Springs®
Welcome Center located in Town
Center for Guest Relations services
Including:

Questions and Concerns
Dining Reservations
Separated Guest Assistance
My Disney Experience app
Assistance
Lost and Found

To report a lost item,

please visit
disneyworld.com/lostandfound.

Quiet Room for Nursing
Mothers

Services for Guests with
Disabilities

Services for International
Guests

Stamps

Package Storage Assistance

Ticketing Needs

For assistance with tickets, Annual
Passes and more, visit Disney Ticket
Center in Town Center.

Disney PhotoPass® Service

Visit

the Disney PhotoPass Studio to

get your Disney family portrait and
purchase Memory Maker.
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Be Thoughtful and
Courteous

Help us make everyone’s day
enjoyable by showing common
courtesy to fellow Guests. Abide
by all safety warnings, codes of

conduct and notices. Do not use
profanity or engage in unsafe, - E Izlf-{l TH SAFI KILIMA S ,.
illegal or offensive behavior. Proper WATCHES TISSOT TANZANITE LR DRI
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attire, including shoes and shirts, |
must be worn at all times. The use o
of inline skates, skates, skateboards,
bicycles, two-wheel scooters or
Segways " Is prohibited. Guests

may be asked to leave If deemed
appropriate. Additional details and
a complete listing of property rules
are available for viewing at
disneyworld.com/rules or at

Guest Relations.
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Hours of Operation \ Q. DIAMOND HEART NECKLACE

Disney Springs® is open daily from
10:00am—-11:00pm (11:30pm Fri, Sat).
Select locations are open between
8:00am and 2:00am.

Disney Wild
About Safety® S
Get Wild About
Safety with Timon
and Pumbaa! Visit
disneywildaboutsafety.com for No purchase necessary. In store only. Subject to change without notice. While supplies last. One item per family.
vacation safety tips, games
and videos.
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Please do not feed the birds or other animals, and do not
throw objects (including coins) into the water.

Please look for the recycling containers throughout Disney
Springs and join us in our commitment to the environment.

Pets are not allowed at Disney Springs.
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WALT DISNEY WORLD® RESORT ACCEPTS

Disney® Visa® Cards, Disney Rewards
) . Redemption Card, Disney Gift Card,

i

Ask us about staying at a Disney Resort hotel
tonight. Call 407-WDISNEY (934-7639). FSC o*Ponsibo sourcce

( j’ MIX | _ | | Visa®, Mastercard®, Discover®, American
. Express®, Diners Club®, JCB®, traveler’s
checks, cash and Disney Dollars.
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Follow @DisneySprings on Twitter and Instagram
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— Only at Disney Springs

YOU'RE AFTER

Welcome to Disney Springs—a distinctly different destination, in
the best way. Day or night, this is the place for fashion-forward
finds at flagship stores and unique boutiques, culinary creations
from world-class chefs, and unparalleled entertainment that only
Disney could deliver.

DINE

Looking for something new? Consider Jaleo® by José Andrés
or Wolfgang Puck® Bar & Grill —the newest restaurants at
Disney Springs.

O Table-Service restaurants book quickly. You can make
Dining Reservations through the My Disney Experience app,

disneyworld.com/dine or by visiting any Guest Relations location.
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\ Directions

11 Wolfgang Puck Bar & Grill

Disney Springs MY%?&NEP Experience

Town Center

Download it for FREE today.

Q - m App includes products for purchase
Ak X
Droswmiivsived on) (e - it
Find on Map Get Directions Reserve Dining Vie .APPIStDrE P ( 3|E' pla:,r
Accepted Dining Plans v

Message, data and roaming rates may apply. Availability
subject to device limitations and features may vary by
device or service provider. Coverage and app stores not

Dining Expernence T ; ¥
available everywhere. If you're under 18, get your parents’

Fine/Signature Dining, Reservations permission first. App Store is a service mark of Apple Inc.
% Google Play is a trademark of Google Inc
Accepted, Reservations Strongly
Recommended

EDisney D 5PNGS-20-1201340

PLAY

Experience an incredible mix of entertainment and family fun. Each
evening you'll find live musicians and an array of talented performers

on stages and street corners.

O Take to the sky to enjoy a bird’s-eye view of the Walt Disney World®

Resort in the world’s largest tethered helium balloon—

Aerophile—The World Leader in Balloon Flight.

O Venture from land to sea when you take a vintage Amphicar for a

ride with a memorable tour of Lake Buena Vista.

O Check out NBA Experience and enjoy friendly competition with

friends and family. With 13 unique activities, there’s something for

basketball fans of all ages and abilities.

SHOP

From fun brands to brand new fun, there are more retail choices than
ever before. With more than 110 Shopping Destinations, there’s

something for everyone!

Be sure to visit World of Disney® store—it’s the world’s largest
Disney merchandise location, now with even more magic! Here, you'll

also find reusable shopping bags available for a low price.
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Complimentary Wi-Fi :

Wi-Fi is available in
most areas.

Lake Buena Vista

West Side
Dock The Landing
"HousE o BLUES" Dock
Muslc HALL
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AMENITIES

Restrooms
Companion Restrooms

Automated External
Defibrillators

Guest Relations

Lost and Found

Service Animal Relief Areas
Smoking Locations

ATMs Presented by Chase

Stroller Rentals
Hosted by Huggies®

Wheelchair Rentals

Must transfer from
wheelchair/ECV

Must transfer to standard
wheelchair

Assistive Listening

& NBA STORE

Orange Garage
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ADDITIONAL INFORMATION

. Entertainment - Shopping

. Food & Beverage . Guest Services

BN Disney Visa® Card Application Center
Disney Vacation Club® Information Center

-
‘a? Entertainment
¥ Distinctly Disney Offerings

Grapefruit |
Garage /

DINING INFORMATION
& Mobile Ordering

For locations participating in the Disney
dining plans, visit disneyworld.com/
diningplaniocationsZ2020.

$ = $14.99 and under per adult
$$ = $15-$34.99 per adult

$$% = $35-$59.99 per adult
$$%$% = over $60 per adult

See disneydiningpricinginfo.com for
pricing details.

SERIOUS SHOPPING

Fashions & Sportswear

Home Décor, Gifts & Specialty

AMEFICAN TNICAUS. ..ottt ee s ae e enans 57
VAN a18 gl ge] o 1o [oTe | [= IR 92
Columbia SPOIrtSWEA ...ttt 67
W IS SN s A SRS R R 20
EveryIhing Bl Water. s 69
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Fre@ POPIE . et /73
JOHNNY W AS e e na 74
¥ Kate Spade NEW YOrK. et 75
EAC O S TIE s iiss s s s e s s s 81
OIS s T e 90
LY PUEZEY et e e s /2
LUCKY Brand ...ttt enaee e, 56
¥ NeW! NBA STOre e, 6
New Concept Coming SOON...........cccocveeeiieiininiiniin, /
Pele SOCCOT s s s s s i 15
New! RoON JON SUIT ShOP® ....iiiiniiiiieeenseesenseesensns 86
) 1 = TR 83
W SLaANC . 84
S U Lo 1= e | )Y TR 85
ToMMY BaNama .o e 54
s = ) T oy 22
¥ Twenty Eight & Main at Marketplace Co-0Op ..... 121
UNDER ARMOUR® BRAND HOUSE ........cccceveeeen 99
W UNIQILLO ittt ee e et er e e e et ee e e e e eneaessrnsennens 109
AV 01 [l ] o o 1R 89
W L AR A e ————_ 59
Toys & Games
Build-A-Dino® by Build-A-Bear Workshop®
Al R e R e e i 17
DINO-Store at T-REX ™ . e 111
W The LEGO® STOI@ ..ottt 113
W ONCE UPON A TOVY ittt re e ae e 128
¥ Star Wars™ Galactic OUtpOSt.....ccooeeveiiiiieee 19
W Star Wars Trading Postwam i s 130
W Super Hero HeadQuUAarters.......cooissssissssinsmessississssses 18

Jewelry & Accessories

W ALEX ANDIANIP. cmmmmnamrs s 94
CRAPE] HAES oot 46
% Cherry Tree Lane at Marketplace Co-Op............ 121
W COACN e e 79
EcwWwanrt BEINEE s i s e sy 107
¥ Ever After Jewelry Co. & ACCeSSOries......cccoun.... 103
W I DN s e T 96
Luxury of Time by Diamonds International ....... 80
Na Hoku—Hawaii’'s Finest Jewelers
SINCE TO24 ...ttt r e er e e e 108
New Concept Coming SooN...........cccoeeevevvvcvveeennn, 36
O Al ON i s S S R RS SR R R AR 55
W PANDORA® JOWEII Y it st 106
SUNGIASS ICON ettt e e e e e aeenees 16
TUM I ettt e et ae e ae e rnnnans 100
0 AN L@ T =1 O LR 102
W Vera Brasledr s s i 70
Beauty & Health
The Art Of SRAVING ..o 3
L T 1] R 117
Kiehl's SINCE 1857 ...ttt e, 101
L Oceitane en ProvenCe. s s i 97
MEARE COSMIEUICS s i e /8
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Savannah Bee COMPANY .euuriiiieeeeeeeeeeeeeeeeeeeeeeneeeeens 34
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For additional Disney Springs retailers, including
carts and kiosks, download the My Disney
Experience app.

The Art Corner by Artistic Talent Group............. 131
W The ATt oOF DS s it it 140
% Bibbidi Bobbidi Boutique ........coooveeiiiieeeeeeeeeeens 127

he BOATHOUSE® BOATIQUE ... 45

COCA-COla® STON@. ..o 64
& Crystal Arts by Arribas Brothers....coeveeeeeeeenan, 118
¥ D-Tech on Demand at Marketplace Co-Op......... 121
® Disney Centerpiece at Marketplace Co-Op........ 121
& Disney’s Days of Christmas ....coooeeeeeveeeeeeeeeeeeeeenns 15
W DiSNEY’'S PIN TrAUEIS oo 129
% Disney Tails at Marketplace Co-OpP .eeveeveeeeeeeennn. 121
& Disney’s Wonderful World of Memories............. 139

House of Blues™ Gear ShoB s s 4

Orlando Harley-DaVvidSON®.......cccrrrreiiimnissiasssensesse 88
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Rainforest Cafe® Retail Village .....ueeveiieeeeiieiene. 141

ShOP TOr Ireland ... ..o 39

S0Sa FAMIY ClArsS e 14

The Store at Planet Hollywood®........cccccccveiiiiinnnnnnn 52

SUGAEDOE & O v it s it 68
¥ WonderGround Gallery

at Marketplace Co-OP ..o 121
W World of DiSNeY® STONQ ..., 15

Footwear
A e To NV 1= 1 £ 1= KT 48

JONNSTON & MUY e eee e e e e e e 55
W MeEliSSA SOBS ..o, 93

New Concept Coming SoonN..........ccccoeeveeeiveeenennnn. 98
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UNIQUE ENTERTAINMENT &

ATTRACTIONS

Aerophile—The World Leader

in Balloon FIIght [ 2& e, 24

AME® Disney: SPHRGSE® 24 ..xummnsmmmss s 12

AMC® Disney Springs® 24 Dine-In Theatres.......... 21
Y DisnavF PaNiliON  rsmmmarriassssnms i 50
¥ Disney PhotoPass® StUIO......cccceeeeeeeeeeeeee e e, 120

House of Blues® Music Hall ......cccovvieieiiieeeiiee, 4

Marketplace Carousel [&.........cc.ccccoevveeererverenreennee. 136

Marketplace Train EXPress &l .....coooveeeeeveevveeennn., 128

New! NBA Experience Bl...couunmmmmmnnnnnms 6
¥ Spring 2020 New Cirque du Soleil® Show............... 2

Splitsville LUXUrY Lanes™ ...t 8

Vintage Amphicar & ltalian

Water TaxXi TOUrS (& ..o, 44
¥ The VOID: Hyper-Reality Experience..........ccceuu.... 126

FOOD & BEVERAGE

Quick Service

4R Cantina Barbacoa Food Truck $......ccoceveumeneee 116

The Basket at Wine Bar George $....cccovvevevveenne 40

Future Location BeatriX........occiiiniiiinisinionnn, 10

Blaze Fast-Fire'd PIZZa $ .. 61

ChICKEN GUY! B oottt e 53

CoOKeS Of DUDBIIN P ot 39

D-LUXe BUFGEr [ P oo eeee e e ae e e, 62

EARL OF SANDWICH® S ..o 134

Food Trucks at Exposition Park $...c.cswesmmmm 22

Frontera Cocina To-Go WIindow $......c.cccveeeeeenn. 104

Marketplace SNACKS B 123

Morimoto Asia™ Street FOOd S, 37

Pepe bY JOSE ANAIES Bt ee e eee e 9

PIiZZA PONEE F .ottt e, 26

The Polite IBIgSB s s s 87

The Smokehouse at House of Blues® $......ccccoec...... 3

Wolfgang Puck® Bar & Grill To-Go Window $...66
Wolfgang Puck® Express
at Disney Springs® Marketplace $.......cccoc......... 138

Table Service

Future Localtlon BeatriX .o s s 10
The BOATHOUSE® $$ i smismiss i 45
Chef Art Smith’s Homecomin’ $$ ..cceeevvvvvevevenennnnen, 30
This Winter City Works Eatery & Pour House.....5
I =T e [ Y0 ) o 1 R 27
ENzo's HIAEaWay $F ..ot 25
Frontera CociNg B8 . wmmmmmmss s s 104
House of Blues® Restaurant & Bar $$.....cccovveeevrenn. 3
Jaleo® by JOS& ANAIEs $FP ..o 9
Maria & ENZO'S B .o etteteeeeeeanaaeees 26
MOFIMOTO ASIA™ B ettt ee e e aeaeaes S
DAAAIETISN BF et e 51
Paradiso 37, Taste of the Americas $$...c.ccoeeeee... 28
2lanet Hollywood® $B......0mmmmmmmnnmmmsss 52
RAINTOrest Cafe® BF oot ee e, 141
Raglan Road™ Irish Pub and Restaurant $%........ 38
Splitsville DINING ROOM $FP oo 8
STK Orlando® $FP ..ot 29
B T ——————— 117
Terralina: Cratted [tallan $9 .o 49
Wine Bar George P ..t ee e, 40
Wolfgang Puck® Bar & Grill $F5...ceeeeeeeeveeeieiiieeaeinne. 66

Specialty Food & Beverage

W Amorette's PatiSSeIrTe st s s o1
Early 2020 Ample Hills Creamery....ccooeeeeeveeevennnnn. 13
ATISTOCTEIIES et e e e e e e 1535
B.B. WOIf’'s SQUSATE CO. .oooeeeeeeeeee e 112
The Dally POULING ..o 10O

¥ Disney's Canty:Caulallion cuees s wawsis 1%
Erin McKenna's Bakery NYC  uminmmsssg 47

W 10 GaNaClier N o s i 33
Ghirardelli® Ice Cream & Chocolate Shop............ 119

W GOOTY'S CaNAY CO. oot eeeae e, 132

¥ Joffrey’s Coffee and Tea Company®......ccveeeenn... 43
The'Spice ‘& Tea EXchange® ..o 1355
S ENMKIES s R A SR 105
STARBUCKS"®

at Disney Springs® Marketplace.......ccccceeeevnnnnn.. 114

at Disney Springs® West Side......ccoveeeeeeceeccieannn, 25
VIVOI Il GEIATO...ee i 42
Lounges
Coca-Cola” Store Rooftop Beverage Bar............ 64
Dockside Margaritas ..o eeeeee e, 124
Jock Lindsey’s Hangar Bar ....ccoeeeeeeeeeeeeeeeeeeeeen, 41
Lava Lounge at Rainforest Cafe” ......cccocveevvvvvevennnn, 141
SILATGAaZEers Bar s s s s 52
Carts & Kiosks
Disney Springs®” West Side

Haagen-Dazs”

Joffrey’s Handcrafted Smoothies
Sunshine Churros

Wetzel's Pretzels

YeSake

Disney Springs™ Marketplace

Joffrey’s Handcrafted Smoothies
Sunshine Churros

Wetzel’s Pretzels

GUEST SERVICES
Disney Springs® Welcome Center

GUEST RelatIONS. ettt 63
Disney Ticket Canter.. e, 60

% Sundries ) @

Strollers and wheelchairS......ccoeeeeeiieeiee 65
Town Center Storage House

Lost and Found pick-up WIiNAOW........ccccvvveeerenn. 76
Virgin Atlantic ChecCk=IN.....cooeeeeeeeeeeeeeeeieeeeens T



